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As general manager of Oregon HotSpring Spas—Oregon’s #1 dealer of Hot Tubs
—Steve Ruscigno brings with him an in-depth understanding of the epitome of
personnel management and customer service gleaned from more than 16 years
of management and operations experience.

As former director of operations at both Portland, Oregon-based Reddi Brake
Supply and Express Parts Warehouse, Steve has experience managing
personnel, implementing sales and marketing initiatives, opening warehouses
and utilizing the latest asset and inventory management tools.

Currently, as GM of Oregon HotSpring Spas since 2001, Steve is responsible for
the company’s five retail stores and distribution center, which includes the
service and delivery departments. He oversees personnel, sales and marketing,
inventory and asset management, and customer service.

Steve’s renowned attention to detail and his solid management track record
ensure the outstanding operational standards of Oregon HotSpring Spas.



