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Sue enjoyed an extensive career in retail & operations management before arriving in the 
hot tub industry. She held a variety of positions, including district manager roles for a 
clothing retailer and The Disney Stores. She also served as vice president of sales & 
marketing for a niche Internet Service Provider. Sue has been consistently recognized for 
her effectiveness as a team leader, as well as her skills for long-range planning, decision 
making, and operational excellence. Her winning attitude is widely respected amongst 
her peers. 
 
Sue landed in the hot tub industry in 2001, working for Olympic Hot Tub Company, one 
of the most highly respected hot tub retailers in the nation. During her time as General 
Manager at Olympic, net year profits increased, new revenue streams were created, and 
two additional retail showrooms were opened—the first expansion of the company in 
over 15 years. 
 
Sue seized the opportunity to purchase Oregon Hot Tub (then Oregon HotSpring Spas) in 
2008. Oregon Hot Tub enjoys a 30+ year history as the leading hot tub retailer in Oregon 
and Southwest Washington. Providing the best products and the best service from the 
strongest team—these are the benchmarks of Sue’s company. She continues to endorse 
the ideology that your employees are the key to your success. “Our team makes the real 
difference in each and every contact with our customers. Their commitment earns us 
consistent recommendations from our clients.” This rings true in the company’s new 
motto: The one friends recommend. Learn more about Sue’s company at 
www.oregonhottub.com.  


